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 82  Performance Indicators     Borden & Banta 
 

 86  Academic Program Review    Barak & Mets 
 

 87  Student Tracking     Ewell 
 

 88  College Guidebook Rankings    Walleri & Moss 
 

 92  Assessing Grad/Professional Programs   Haworth 
 

 97  Performance Funding     Burke & Serban 
 

 98  Assessing Campus Climate    Bauer 
 

 99  Quality Assurance     Gaither 
 

 101  Alumni Research      Pettit & Litten 
 

 105  Studying Job Satisfaction    Haworth 
 

 107  College Choice      Cabrera & LaNasa 
 

 108  Student Affairs Research    Pickering & Hanson 
 

 109  Student Ratings      Theall, Abrami, Mets 
 

 110  Measuring What Matters    Voorhees 
 

 111  Enrollment Competition/Marketing   Zemsky, Shaman, Shapiro 
 

 112  Balancing Qualitative & Quantitative Information, Howard & Borland 
 

 114  Evaluating Faculty Performance    Colbeck 
 

 116  Reporting Higher Education Performance Results: Burke & Minassians 
 

 118  Studying Diverse Institutions    Brown & Lane 
 

 121  Overcoming Survey Research Problems   Porter 
 

 122  Assessing Character Outcomes in College  Dalton, Russell, Kline 
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